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Abstract

On March 11, the World Health Organization declared the COVID-19 pandemic (from
now on, pandemic). The diverse effects of the pandemic varied sharply across other age groups.
The older group suffers from its epidemiological and medical impact, and the younger generation
from its socio-economic consequences. This study is dedicated to assessing the pandemic's
impact on the employment and education of Azerbaijani youth aged 18-29 in 2020. Therefore,
the research consists of 2 sections - education and employment.
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Introduction

"! those

Due to the Law on "Amendments and Additions to the Law On Youth Policy,
aged 14-29 are considered young in Azerbaijan. The amendment of May 5, 2007, served to bring
young people's age limit in line with international standards.

According to the State Statistics Committee?, as of January 1, 2020, 2.4 million people,
or 23.6 % of the country's population, are young people. 50.2% of young people live in urban
areas and 49.8% in rural areas. 47.8% of young people are women. Issues related to youth policy
in Azerbaijan, including their employment, education, and health, are regulated by the Law of
the Republic of Azerbaijan "On Youth Policy" dated 2002, “Azerbaijan Youth State Programs'
dated 2005, 2011 and 2017, "2015-2025 Azerbaijan Youth Development Strategy"*.

The essential matter in young people's development and their independent life is their
education and employment. Therefore, considering the role and importance of education and
employment in youth development, both the State Programs and the Strategy set particular tasks
for the relevant governmental and non-governmental bodies. Thus, the State Program
"Azerbaijani youth in 2017-2021" approved by the Decree of the President of the Republic of
Azerbaijan dated September 15, 2017, states that the establishment of business incubators,
technoparks for youth employment and entrepreneurship development improved their financial
situation and welfare and allowed for further improvement. The program's tasks include
developing knowledge and skills of young people, entrepreneurship and employment
opportunities, raising awareness among young people about the choice of profession and
occupation, the labor market, and employment. One of the program'’s tasks is to support students'

progressive ideas and initiatives in higher and secondary particular educational institutions.

! Law of the Republic of Azerbaijan “On Youth Policy”, Baku, April 9, 2002, # 297-11Q, http://www.e-
ganun.az/alpidata/framework/data/1/c_f 1619.htm

2 Statistical Bulletin on “Azerbaijani youth”, 2020,, 2020, SSC, https://www.stat.gov.az/source/demoqraphy/ay/
% List of State Programs, Ministry of Youth and Sports of the Republic of
Azerbaijanhttps://www.mys.gov.az/qanunvericilik/dovlt-programlari

4 Azerbaijan Youth Development Strategy for 2015-2025, President of the Republic of Azerbaijan

Order dated January 26, 2015, https://president.az/articles/14132


http://www.e-qanun.az/alpidata/framework/data/1/c_f_1619.htm
http://www.e-qanun.az/alpidata/framework/data/1/c_f_1619.htm
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The "Azerbaijan Youth Development Strategy for 2015-2025" states that the state has
implemented large-scale measures in the areas of youth health, education, employment, social
protection, and others. Clear examples of this attention are "February 2," being declared the
Youth Day of Azerbaijan, and The Youth Fund under the President of the Republic of
Azerbaijan was established to support youth organizations' initiatives and public importance.

The Strategy also notes that the amount of funds allocated to youth non-governmental
organizations has increased year by year, providing support for volunteerism, improving their
leadership skills, and, in a sense, secured employment opportunities.

Besides, the objectives of the Strategy are to increase the level of awareness of young
people about the choice of profession and occupation, labor market, and employment, to develop
career counseling services through specialized experts in youth homes (centers), to take
measures to increase their professionalism, provide sustainable support to increase their incomes
by developing or engaging in self-employment, and expanding the educational, employment and
cultural opportunities for young people living in the regions. One of the Strategy's main tasks is
developing and implementing educational programs that meet international standards to adapt
the knowledge and skills of young professionals to employers' requirements. As can be seen, the
state program and Strategy on youth policy pays particular attention to employment and
education.

This study examines the impact of the pandemic on the employment and education of

Azerbaijani youth.

> Azerbaijan Youth Development Strategy for 2015-2025, President of the Republic of Azerbaijan
Order dated January 26, 2015, https://president.az/articles/14132
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Methodology

Although the World Health Organization informed the international community about the
SARS-CoV-2 virus detected in China's Wuhan province on January 12, it was first identified in
Azerbaijan on February 28.

The impact of the COVID-19 pandemic on youth unemployment has assuredly been
huge. Due to the lack of official data and research, empirical methods were used to prepare this
research report. A survey was conducted among unemployed youth aged 18-29 and employers
(regardless of age group). In the survey, the age of young people on demographic indicators was
taken to select respondents.

To assess the impact of the COVID-19 pandemic on youth unemployment, a randomized
survey of 283 young people aged 18-29 and employers surveyed by 50 managers and human
resources specialists.

To assess the impact of the COVID-19 pandemic on young people's online education,
182 university and school students and 120 secondary and university teachers were randomly
selected.

All four surveys were conducted in December 2020 and January 2021, respectively.

Also, a focus group discussion was organized with the participation of young people.
During the discussion, which seven unemployed young people attended, job seekers' opinions on
the recruitment process were studied.

As part of the study, a table survey was conducted. Data from the "Azerbaijan Youth"
and "Labor Market" statistical journals were reviewed to assess the current situation, and
relevant indicators were analyzed.

Eventually, the study examined the special policy instruments implemented by the
Government of the Republic of Azerbaijan to prevent the adverse effects of the pandemic on

employment. It assessed the policy of employment protection during the pandemic.
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in Azerbaijan
1.1. Statistical analysis of youth employment in Azerbaijan

According to the results of sample statistical survey® of the State Statistical Committee (SSC) on
Labor Force (on the economic activity of the population) for 2019, as of January 1, 2020, before
the pandemic, the number of economically active young people aged 15-29 was 1,370.4
thousand people, 1,250.5 thousand of those were employed population. Among the employed
youth, men (672.9 thousand people) predominated over women (577.6 thousand people).

Of the 1,250.5 thousand employed young people aged 15-29, 20.6 percent had higher education,
11.0 percent - secondary specialization, 3.9 percent - vocational education, 55.6 percent - full
secondary education, 8.8 percent - general secondary education, and 0.1 percent - primary
education. As for youth unemployment, according to the survey on Labor Force, the number of
unemployed in the country was 251.6 thousand people, of which 119.9 thousand or 47.6 percent
were young people aged 15-29. Of the unemployed youth aged 15-29, 53.9 thousand were men
and 66.0 thousand were women.

Unemployment among the unemployed youth aged 15-29 was highest in the 20-24 age group.
Unemployment in this age group accounts for 51.2 percent of youth unemployment.

Of the 119.9 thousand unemployed young people aged 15-29, 12.3 percent had higher education,
11.1 percent - secondary specialization, 4.3 percent - vocational education, 60.5 percent - full
secondary education, and 11.8 percent - general secondary education.

As of January 1, 2020, the number of unemployed registered with the employment services was
81.3 thousand people, of which 28.8 percent or 23.4 thousand were young people aged 15-29.
During this period, the number of youth provided with a job was 24,033, of whom 1,358 were
sent for vocational training and 8,456 were involved in public works.

As of January 1, 2020, 37.7% of the unemployed registered with the employment services were
women. The average amount of unemployment insurance payments during this period was 276.4
manats.

As can be seen, about one in three unemployed people registered with the employment service
was aged 15-29.

® " Azerbaijani Youth" Statistical Yearbook, 2020, SSC, https://www.stat.gov.az/source/demography/ay/



https://www.stat.gov.az/source/demoqraphy/ay/
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You can get acquainted with the share of young people among the economically active,
employed, and unemployed population in Table 1 on the basis of the sample statistical survey of
the SSC on Labor Force (on the economic activity of the population).

Table 1. As of January 1, 2020, the number of the economically active population,
including the employed and unemployed population by age groups (in thousand people)

Age Economically active Including
groups population
Employed population Unemployed population

Total Women Total Women Total Women
Total 5,190.1 | 2,526.0 4,938.5 2,381.7 251.6 144.3
15-19 107.4 | 47.6 92.6 40.5 14.8 7.1
20-24 505.5 |237.1 444.1 203.8 61.4 33.3
25-29 757.5 | 358.9 713.8 333.3 43.7 25.6

Source: State Statistical Committee, “Labor Market” Statistical Yearbook - 2020

As can be seen from the table, 4.84% of the economically active population is unemployed
according to the Labor Force report. As of January 1, 2020, the number of able-bodied young
people aged 15-29 was 1,370.1 million. During this period, the total number of unemployed
among young people of all age groups was 119.9 thousand. In this case, the unemployment rate
among young people is 8.75 percent, which is 3.91 percentage points higher than the national
average.

The publication of this information was suspended on April 1, after the impact of the pandemic

on the economy and employment was felt, after the number of unemployed officially registered

in the bodies of the State Employment Agency (SEA) was announced only in the first quarter of
last year. The latest figures are presented in Table 2.

Table 2. The unemployment rate of those officially registered in the bodies of the SEA at
the end of 2019 and in the first 3 months of 2020

2020 Number of unemployed people Number of people | Unemployment
registered with employment services | receiving insurance
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Total (in thousand | Women (in %) unemployment amount (in AZN)
people) benefits (in
people)
January 1 81.3 37.7 540 276.4
February 1 | 86.2 37.7 536 295.6
March 1 90.8 37.8 501 338.9
April 1 100.8 36.9 510 309.0

Source: SSC’

The table shows that the number of people receiving unemployment benefits is much lower than
the number of officially unemployed in the first quarter of last year. Such that this ratio was 0.66
percent in January 2020, 0.62 percent in February 2020, 0.55 percent in March 2020, and 0.50
percent in April 2020.

As for the small number of unemployed insured, according to the Law on Unemployment
Insurance, which came into force on January 1, 2018, insured persons whose employment
contracts have been terminated as a result of the liquidation of a state body or legal entity or the
reduction of the number of employees or staff and who are registered as unemployed in
employment centers shall be entitled to receive unemployment insurance benefits.®

This means that not all those registered as unemployed are paid unemployment insurance. | think
that this article of the law should be amended, and all the unemployed should be recognized as
entitled to receive unemployment insurance premiums.

Since the first condition for the payment of one-time assistance is to register as unemployed and
gain status, and since the number of applications has increased in connection with this, the
relevant state bodies do not disclose not only the number of unemployed by age groups but also
the statistical number of unemployed officially registered with the employment services. In this
regard, the latest figure was published on April 1 last year.

" As the SSC did not disclose the number of unemployed officially registered in the bodies of the SEA after April
2020, the table was compiled based on the materials of the first quarter of last year.
® Law of the Republic of Azerbaijan on Unemployment Insurance, http:/e-ganun.gov.az/framework/36310;
Unemployment insurance payment, http://sosial.gov.az/ishsizlikdensigortaodenishi



http://e-qanun.gov.az/framework/36310
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1.2. Review and evaluation of measures taken by the Government of

Azerbaijan to protect employment from the pandemic’s effects

After the World Health Organization (WHO) declared the COVID-19 virus a global pandemic
on March 11, 2020, on March 19, 2020, the President of the Republic of Azerbaijan signed an
Order® on a number of measures to reduce the negative impact of the coronavirus (COVID-19)
pandemic and, consequently, sharp fluctuations in world energy and stock markets on the
economy of the Republic of Azerbaijan, macroeconomic stability, employment and
entrepreneurship in the country.

To achieve these goals, it was decided to establish working groups led by the Ministry of
Economy (MoE), the Ministry of Finance (MoF), the Ministry of Labor and Social Protection of
Population (MLSPP), and the Central Bank (CB) and to allocate 1.0 billion manats from the
2020 state budget to the Cabinet of Ministers (CM) to finance measures to reduce the negative
impact of the COVID-19 virus on the Azerbaijani economy, macroeconomic stability,
employment and entrepreneurship in the country. The order instructed the CM to coordinate the
activities of the working groups and approve a unified action plan, summarizing the proposals.

On April 4, 2020, Prime Minister Ali Asadov approved™ the Action Plan for the implementation
of the Presidential Order. In the Action Plan, it was planned to allocate 215 million manats from
the state budget (in order not to reduce jobs) to cover a certain part of the salaries of employees
working in areas affected by the pandemic, covering 300,000 people, and 80 million manats (in
order not to reduce jobs - as the main criteria, for taxpayers who made tax payments, compulsory
state social insurance payments, and unemployment insurance payments in 2019) to provide
financial support to individual (micro) entrepreneurs operating in areas affected by the pandemic,
covering 300,000 people.

Furthermore, in the Action Plan, it was planned to spend 20 million manats from the state budget
to provide state guarantees and subsidize interest rates on bank loans in the amount of 0.5 billion
manats to be provided to business entities (including small and medium enterprises) operating in
areas affected by the pandemic, an additional 50 million manats to the Entrepreneurship
Development Fund (EDF), 90 million manats to increase the amount of funds allocated for soft

° https://president.az/articles/36228

19 Order of the Prime Minister on approval of the Action Plan on implementation of Paragraph 10.2 of the Order of
the President of the Republic of Azerbaijan No. 1950 dated March 19, 2020, on a number of measures to reduce the
negative impact of the coronavirus (COVID-19) pandemic and, consequently, sharp fluctuations in world energy
and stock markets on the economy of the Republic of Azerbaijan, macroeconomic stability, employment and
entrepreneurship in the country. 04.04.2020. https://nk.qgov.az/az/document/4367/



https://president.az/articles/36228
https://nk.gov.az/az/document/4367/
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mortgage loans, and 280 million manats to provide financial support to vital passenger transport.
The plan provided for the allocation of 30 million manats to provide temporary employment of
unemployed people for 2 months through the creation of 50,000 paid public jobs, and 70 million
manats to provide a lump-sum payment in the amount of the subsistence minimum (190 manats)
to those registered as unemployed in the bodies of the State Employment Agency (SEA) for 2
months.

Moreover, the plan provided for the allocation of 70 million manats from the Unemployment
Insurance Fund (UIF) to expand and accelerate the implementation of the self-employment
program implemented in cooperation with the UN Development Program (UNDP) and the World
Bank (WB), 20 million manats to expand the coverage of unemployment insurance payments
and create a proactive appointment mechanism, and 0.6 million manats to continue insurance
payments and pensions during the special quarantine regime for persons who have completed
unemployment insurance payments, but have not been provided with jobs, and for those who
have taken a break from vocational training courses, and to improve the co-financing program of
salaries.

Finally, in the Action Plan, it was planned to spend 40 million manats from the state budget to
cover the tuition fees of students, who are the member of the families belonging to socially
vulnerable groups, and 10 million manats to increase the limit of preferential electricity for the
population in April-May by 100 kWh.

The plan provided for the use of the reserves of the State Social Protection Fund (SSPF) created
in 2019 in the amount of 200 million manats in order to close the deficit and ensure the
sustainability of social payments (pensions and benefits) to the population in the face of
declining social insurance premiums and the allocation of 3 million manats from the fund to
continue providing assistance to families (individuals) whose targeted state social assistance
ended during the special quarantine regime until the end of the special quarantine regime.

It should be noted that there has been an increase in the amount of funds spent on some areas
envisaged in the Action Plan of the CM and the number of people covered, the implementation
period has been extended. Related information will be given in the following sections.

In general, 1 billion 409 million manats have been allocated from the state budget by the relevant
orders of the President to combat the pandemic and reduce its negative impact on the economy of
the country. Their distribution was as follows: 250 million manats for health, 570 million manats
for socio-economic support measures, 309 million manats for social security support measures,
and 280 million manats for financial support to state companies.
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The summary of the measures of the Azerbaijani government to protect employment from the
effects of the pandemic shows that no separate program has been implemented to prevent a
decline in youth employment during the pandemic. Just, young people have had the opportunity
to benefit from the existing programs. This happened mainly in 3 directions:

1) Providing financial support to individual (micro) entrepreneurs operating in areas
affected by the pandemic, providing one-time assistance in the amount of the subsistence
minimum (190 manats) to 600,000 people registered as unemployed in the bodies of the
SEA to provide financial support for social protection and social security in connection
with the pandemic;

2) Payment of a certain part of the salaries of salaried employees working in areas affected
by the pandemic;

3) In addition to these measures, regular social protection programs have received
increasing attention during the pandemic. Such that about 7,300 families were involved in
the self-employment program in 2018, and more than 10,000 families in 2019. In 2020,
12,000 families with disabilities established small farms and enterprises under this
program.™* In the first 11 months of 2020, i.e. during the pandemic, the number of people
benefiting from the self-employment program increased by 2,000 families compared to
2019, and people with disabilities were given preference. While 40,000 families were
involved in the Targeted State Social Assistance (TSSA) program in 2018 and 72,000 in
2019, their number reached 74.4 thousand families or 312,000 people in 11 months of
2020, and 197 million manats were spent in this regard.'? The number of beneficiaries of
this program has increased during the pandemic compared to previous years. Such that in
11 months of 2020, the number of people involved in the TSSA increased by 2.4
thousand families compared to the previous year, and by 34.4 thousand families
compared to 2018. While 38,000 paid public jobs were created in the country in 2019,
90,000 people were planned to be provided with paid public jobs last year.*® This means
that during the pandemic, the number of people involved in paid public jobs was more
than 52,000.

In the first direction, the provision of one-time assistance to persons registered as unemployed in
the bodies of the SEA is distinguished by the fact that it can benefit the unemployed youth more
in terms of scope and financial capacity. Such that it was planned to pay a lump-sum of 70

' This year, about 1,600 people with disabilities have been involved in the self-employment program,
http://sosial.gov.az/post_397109

2 In 11 months, 5 billion 264 million manats were provided for social security, which is 932 million manats more
than in the same period last year, http://sosial.gov.az/post 409347

3 DOST centers under the Ministry of Labor and Social Protection of Population of the Republic of Azerbaijan,
http://dost.gov.az/page/dost-job-center



http://sosial.gov.az/post_397109
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million manats to 200,000 unemployed to pay the amount of compensation provided for in the
Action Plan. According to the Action Plan, one-time assistance was to be provided to all
unemployed people who did not receive benefits, and for this reason, the number of unemployed
was set at 200,000. The reason for this was that as of April 1, 2020, the State Statistical
Committee (SSC) indicated that the number of unemployed people registered with the
employment services was 100,800."*

The SSC’s inaccurate report led to erroneous calculations in the Action Plan approved by the
CM. Such that the Action Plan approved by the Presidential Order provides for one-time
assistance of 70 million manats for 200,000 people. However, in a short period of time, as a
result of the massive increase in the number of people registered as unemployed in the bodies of
the SEA, the government began to provide one-time assistance to 600,000 unemployed on the
instructions of the President.’

Although this assistance actually covered 600,000 people, it did not cover all the unemployed
and led to the selection among the unemployed people for the payment of one-time benefits.
According to the information released by the Minister of Labor and Social Protection of
Population, Sahil Babayev, more than 635,000 unemployed people who applied for this
assistance were refused. Babayev explained this by the fact that those unemployed people did not
belong to the low-income group.*®

In fact, the Action Plan clearly provided for the payment of these funds to persons registered as
unemployed in the bodies of the SEA. However, according to the rules approved by the CM on
April 7, one-time assistance is not provided to unemployed people who receive the following
payments from government agencies: “Members of the families receiving TSSA, labor
pensioners, recipients of monthly benefits, recipients of monthly pensions, persons provided with
a property under the self-employment program, recipients of unemployment insurance benefits,
recipients of vocational training pensions, those who received agricultural subsidies (ACS) in
2020, those whose husband or wife was an entrepreneur (with active TIN) or who have an active
employment contract notification in the Employment Contract Notification Subsystem of the

" Macroeconomic indicators of economic and social development of the country in January-March 2020,
https://www.stat.gov.az/news/macroeconomy.php?page=7

1 List of 600 thousand people who received a lump-sum payment,
http://sosial.gov.az/FWsiyah%C4%B1s%C4%B1/Siyahi600.pdf

6 sahil Babayev: 8% of those who receive a lump-sum payment are under 20 years old"
https://apa.az/az/sosial xeberler/Sahil-Babayev-Birdflik-odm-alanlardan-8-faizi-20-yasa-gdr-olanlardir-
585208



https://www.stat.gov.az/news/macroeconomy.php?page=7
http://sosial.gov.az/FWsiyah%C4%B1s%C4%B1/Siyahi600.pdf
https://apa.az/az/sosial_xeberler/Sahil-Babayev-Birdflik-odm-alanlardan-8-faizi-20-yasa-qdr-olanlardir-585208
https://apa.az/az/sosial_xeberler/Sahil-Babayev-Birdflik-odm-alanlardan-8-faizi-20-yasa-qdr-olanlardir-585208
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Centralized Electronic Information System of the MLSPP, and those whose husband or wife
received TSSA or ACS.”"

Thus, according to the rules approved by the CM, one-time assistance was assigned and paid to
persons registered as unemployed in accordance with the Law on Employment and not belonging
to the above-mentioned categories. These include:

e Persons registered as unemployed in the Employment Subsystem (ESS) as of April 1,
2020;

e Persons registered as unemployed in the ESS during the special pandemic quarantine
regime.

In concluding this direction, it should be noted that according to official statistics from the
beginning of last year, as the youth unemployment rate (8.75 percent) is 3.91 percentage points
higher than the national unemployment rate, it can be argued that young people also predominate
among those benefiting from these programs implemented during the pandemic.

In order to provide support for the second direction (payment of a certain part of salaries to
salaried employees affected by the coronavirus (COVID-19) pandemic), first of all, the MoE
identified the areas affected by the pandemic. The classification of economic activities of areas
affected by the pandemic in connection with the program of financial support for the payment of
salaries" compiled by the Ministry on the basis of special criteria includes 386 types of activities.
In the classification, the code, name, and area of the type of activity were given with the help of a
special table. The classification table was posted on the website of the MoE.*®

According to the Minister of Economy, Mikayil Jabbarov, in order to support the salaries paid by
enterprises to salaried employees, the main criterion was the average monthly salary in the
country in January (712 manats): “The full salary of each employee below this amount will be
paid by the state to the enterprise. The maximum limit for an employee earning higher than the
average monthly salary will be taken at the level of the average monthly salary.”*°

The purpose of this state support was to prevent the reduction of jobs in the areas affected by the
pandemic. Within the framework of the mechanism of payment of a certain part of the salaries of
salaried employees working on the basis of an employment contract, it was planned to provide
financial support from the state to entrepreneurs in the amount of 215 million manats to pay a

17 Decision of the Cabinet of Ministers, https://cabmin.gov.az/az/document/4371/

18 https://www.e-taxes.gov.az/new/downloads/Fealiyyet_kodlari_pandemiya_yeni.xlsx

% The Minister announced the criteria for determining the payment of employees and the amount. 08.04.2020.
https://apa.az/az/maliyye xeberleri/Nazir-muzdlu-iscilr-odnisin-hansi-meyar-sasinda-muyyn-olunacagini-v-mblgi-

aciglayib-580566



https://cabmin.gov.az/az/document/4371/
https://www.e-taxes.gov.az/new/downloads/Fealiyyet_kodlari_pandemiya_yeni.xlsx
https://apa.az/az/maliyye_xeberleri/Nazir-muzdlu-iscilr-odnisin-hansi-meyar-sasinda-muyyn-olunacagini-v-mblgi-aciqlayib-580566
https://apa.az/az/maliyye_xeberleri/Nazir-muzdlu-iscilr-odnisin-hansi-meyar-sasinda-muyyn-olunacagini-v-mblgi-aciqlayib-580566
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certain part of the salaries of 300,000 salaried employees (with employment contracts) working
in areas and clusters affected by the pandemic. Within the framework of this mechanism, on the
basis of applications submitted by taxpayers through the electronic cabinets available in the
Internet Tax Office (www.e-taxes.gov.az), a certain part of the salaries to be paid to their
employees and the corresponding social insurance fees were transferred to the bank accounts of
employers.

Finally, when assessing the situation in the third direction, we must take into account that young
people had the opportunity to benefit from the 90,000 paid public jobs® created last year.

Unfortunately, the beneficiaries of the programs implemented by the Azerbaijani government
during the pandemic are not classified by age group. However, there is no doubt that 15-29 years
old people are among the beneficiaries of these programs.

According to the State Statistical Committee, as of January 1 this year, the number of salaried
employees in Azerbaijan, according to preliminary data, amounted to 1,691.8 thousand people,
including 910.8 thousand people in the public sector and 781.0 thousand people in the private
sector. 33.8 thousand people worked in the oil and gas sector of the economy, and 1,658.0
thousand people in the non-oil-and-gas sector.

During 2020, 20.1 thousand jobs were closed in the country. During this period, 28.1 percent of
jobs fell to the private sector. 20.4% of jobs were closed due to the suspension of the activities of
enterprises and organizations, and 79.6% due to redundancies in operating enterprises and
organizations.

% DOST centers under the Ministry of Labor and Social Protection of Population of the Republic of Azerbaijan,
http://dost.gov.az/page/dost-job-center
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1.3. Analysis of the results of the survey on the impact of the COVID-19
pandemic on youth employment in Azerbaijan (18-29 age)

This survey was conducted among 283 young people by random sampling. 81.3% of the
respondents were men, 18.7% were women, 79.3% of them were young people aged 25-30,
26.1% were young people aged 18-25. 56.2% of respondents were single, 43.8% were married,
65.7% of them lived in Baku, 19.4% in other cities, and 14.8% in districts.

In terms of employment, 64% of respondents were unemployed, 19.4% were employed, 6% were
illegally employed, the same number were employed with a service contract, and the remaining
5% were self-employed and individual entrepreneurs.

The questionnaire included 19 questions, 5 of which were used to collect information about
respondents, 14 to study the impact of the pandemic on their employment and to assess the
government's support and social protection programs during the pandemic.

The answers to the question "*"How long have you been unemployed?'* addressed to the
unemployed show that 53.4% of them lost their jobs before the pandemic, and 45.6% lost their
jobs during the pandemic. 27.5% of the unemployed lost their jobs immediately after the
pandemic, 10.1% lost their jobs 6 months after the pandemic, and 9% lost their jobs a few
months later. As can be seen, more than half of those who lost their jobs during the pandemic
were fired in the early stages of the pandemic.

6. No vaxtdan igsizsiniz (“xeyr, igsizam” cavabini seganlar Gglin)?
189 responses

@ Isimi COVID-19 pandemiyasi
baglamamigdan avval itirmigem

@ isimi COVID-19 pandemiyasi
baglayandan darhal sonra itirmigem
Isimi COVID-19 pandemiyasi
baglayandan bir nege ay sonra itirmisem

@ isimi COVID-19 pandemiyasi
baslayandan 6 ay sonra itirmigsam

The answers to the question "*"How long have you been unemployed?** addressed to those who
were unemployed before the pandemic show that 26.6% of them have been unemployed for 5
years or more. Although 46.6% of respondents were unemployed, they were not registered as
unemployed, 32.4% said they were registered as unemployed during the pandemic, and 21%
before the pandemic. Due to the legal restrictions on unemployment benefits and the difficulty of
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obtaining one-time benefits, up to half of the unemployed are not interested in registering. This
means that the unemployed are excluded from government support programs even in their
presence.

8. issiz kimi geydiyyata ne zaman diismisiniz (“xeyr, issizem” cavabini seganler (igin)?
204 responses

@ Pandemiya dévriindan sonra (2020-ci
ilin mart ayindan sonra)

@ Pandemiya dévriinden avval (2020-ci ilin
mart ayindan avval)

Miiracist etmamigam

87.4% of those registered as unemployed said that they were not offered a job in the state
employment agencies, and only 8.3% said that they were offered a job but they refused because
of low salaries. This shows that young people who were registered as unemployed and looking
for a job have not been able to benefit from government programs in terms of employment and
unemployment benefits.

9. issiz kimi geydiyyat diismiistiniizss, size is yeri toklif edilibmi?
157 responses

@ Bali, taklif edilib, mavacibi az oldugun...

@ Bali, toklif edilib, is yeri uzaq olduguna...
Bali, taklif edilib, ixtisasim uygun galm...

@ Xeyr, toklif olunmayib

@ Qeydiyyata diise bilmemisem

@ Hor kes tacriibali v uzun smak haqq...

@ Doyearli Qubad bay onlara miraciet et...

@ Uygun vakansiyalara cv génderimisa...

12V

42.4% of respondents said that they did not apply for any support and assistance programs of the
state during the pandemic. Although 37.8% of respondents applied to benefit from the program,
they were rejected, and 19.8% received assistance from the state. Apparently, one in three people
who applied for state assistance was able to benefit from it.
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10. Pandemiya dévrunda dévlatin har hansi yardim programindan faydalanmisinizmi?
283 responses

@ Xeyr, miiraciet etmemigem
@ Miiracist etmisem, ancaq imtina verilib
@ Bali, dévletden yardim almigam.

38.1% of respondents benefiting from state support programs said that they received one-time
assistance of 190 manats during the pandemic.

11. Pandemiya dévrinda hansi yardim programindan faydalanmisinizmi (“bali, sosial yardim

almigsam” cavabini seganlar lgin)?
118 responses

@ 190 manatlq birdafalik yardim
@ Unvanl sosial yardim
O Issizlik miiavinati

— @ Miiveqgati olaraq ictimai iss calb olun...

V ® Ozinimesgullug programina celb edil...
@ Diger sosial 6denis ve ya miiavinat al...
@ Fordi sahibkar kimi yardim almisam

115

To the question ""What is your current monthly income?**, 59.6% of respondents answered
they had no income, 6% answered they received a salary up to 190 manats, 5% - from 190 to 250
manats, and 9.2% - from 250 to 300 manats. As can be seen, about 60% of respondents have no
income as unemployed, and 11% have incomes below the national minimum wage.
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12. Hazirda ayliq galirleriniz na gadardir?

282 responses
@ Heg bir galirim yoxdur
@ 190 manatadak
8 @ 190 manatdan 250 manatadek
\ A @ 250 manatdan 300 manatadek
@ 300 manatdan 400 manatadak

@ 400 manatdan 500 manatadak
@ 500 manatdan 712 manatadak
@ 712 manatdan daha gox

To the question ""What needs does your income meet?"", 49.1% of respondents answered their
income did not meet any of their needs, 18% answered their income met food needs, 8.5% - food
needs and utility costs.

13. Galirleriniz sizin hansi ehtiyaclarinizi édayir?
283 responses

@ Heg bir

@ Srzaq

@ Orzaq ve kiraye

@ ©Srzaq ve kommunal xercler
@ OSrzaq ve derman

@ ©Orzaq ve kredit borclar

@ OSrzaq ve tehsil haqqi

@ Biitiin xercleri

12V

According to the response of the recipients of social assistance during the pandemic, social
assistance received by 31.6% of recipients met their monthly needs for 3-5 days, by 25.5% - 1
week, by 23.5% - 2 weeks, by 9.2% - 3 weeks, by 10.2%% - 1 month.
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14. Pandemiya dévrinda aldiginiz ayliq sosial yardim sizin ne¢a gunlik xarcini 6dadi?
98 responses

@ 3-5 giinliik
@ Bir haftalik
) 2 haeftalik
@ 3 heftalik
@ Birayliq

To the question "*What are your plans if the pandemic continues and assistance is not paid
again?'', 59.7% of respondents answered, "I have no plan”, and only 27.9% of them answered,
"l will look for a job". The fact that three out of five young people have no plans for the future
should make society think seriously. This can be explained not only by the uncertainty caused by
the pandemic but also by the limited career opportunities of young people in the country.

15. 9gear pandemiya dévrinda bir daha yardim édanilmazsa, planiniz neca olacaqg?
283 responses

@ s axtaracam

@ Yardim Uiglin tekrar miiraciet edecem

) Kredit gétiirecem

@ Heg bir planim yoxdur

® X

@ Cinayato macbur edirler

@® Oz biznesimi qurardim

@ Pandemiya dévriinde 6denisli tacriiba...

173 W

To the question "*Where will you look for a job?"* addressed to those who were relatively
optimistic, 41.7% of respondents answered "in the private sector”, 19.6% - " in government
bodies", 14.7% - in "foreign companies”, 9.3% - " in non-governmental bodies". Apparently,
most of the young people prefer to work in the private sector rather than in government bodies.
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16. Harda is axtaracaqsiniz?
204 responses

@ Doévlet organlarinda

@ Ozal béimads

@ Qeyri-dovlet teskilatlarinda
@ Xarici sirkatlorde

@ Beynalxalq tegkilatlarda
@® Harda olsa

@ Diger 6lkeda

@ Oz isimi qurardim

14 'V

As for the difficulties faced by young people in hiring, 23.3% of respondents showed a lack of
experience as a reason, 20.8% - low salaries, 17.3% - nepotism in hiring, and 15.2% - bribery in
hiring. Apparently, young people admitted that they encountered negative situations in
recruitment. At the same time, the main obstacle they stated was a lack of experience.

17. ise gebul zamani an gox rastlagdiginiz ¢atinlik nadir?
283 responses

@ Tocriibanin olmamasi ve ya az olmasi
@ Tohsilin ve pesa biliklerinin gatismamasi
@ lsa gebulda riigvetin olmasi

@ Iso gebulda gohumbazhigin olmasi

@ iso gobulda regiongulugun olmasi

@ Taklif olunan macacibin az olmasi

@ Tokiif edilen isin uygun olmamasi

@ ifade azadligina gére, xiisusen siyasi f...

14V

As for the state policy in the field of youth employment during the pandemic, 86.6% of
respondents said it was not effective, 10.4% said it was partially effective, and only 3% said it
was effective.
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18. Siz, pandemiya dovrunda gsnclerin maggullugunun gorunmasi sahasinde dovlst siyasatini
effektiv sayirsinizmi?
283 responses

@ Bali, tam effektivdir.
@ Boali, gisman effektivdir.
Xeyr, effektiv deyil.

|

As for the fairness and transparency of the state's social care for young people during the
pandemic, 84.1% of respondents said it was neither fair nor transparent, 13.8% said it was
partially fair and transparent, and 2.1% said it was both fair and transparent.

19. Siz, pandemiya ddvrinds dovlatin ganclara gostardiyi sosial gaygini adalatli ve saffaf

sayirsinizmi?
283 responses

@ Bali, tam adalstli ve saffafdir.
@ Bali, gismaen adalstli ve geffafdir.
Xeyr, adaletli ve geffaf deyildir.

13.8%

21

50 respondents took part in the survey among employers, of which 92% were men and 8% were
women. 26% of the companies represented by the respondents operate in the service sector, 24%

in the trade sector, 12% in the industry sector, and 8% in the catering sector. The remaining

companies represented the agriculture, construction, transport, and hotel sectors. Their responses

showed that the number of employees of 42% of respondents did not change during the

pandemic, the number of employees of 42% decreased, and the number of employees of only

16% increased.
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3. COVID-19 pandemiyasi dévriinds iscilerinizin sayi nece dayisib?
50 responses

@ Artib
@ Azalb
@ Dayismayib

60% of respondents said they had not made any changes to their recruitment policies during the
pandemic, 34% said they had tightened recruitment rules, and 6% said they had softened
recruitment rules.

4. COVID-19 pandemiyasi dévriinds isagétiirme siyasatinizde dayisilik olubmu?
50 responses

@ Xeyr, oldugu kimi galib
@ Bali, isegétiirme gaydalari sertlegdirilib
@ Bali, igegétirme gaydalari yumsaldilib

)

60% of respondents said that the number of job seekers increased during the pandemic, 28% said
it did not change, and 12% said it decreased.
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5. COVID-19 pandemiyasi dévriinda vakant vazifays isci axtaraksn miiraciat edanlerin sayinda
hansi dayisikliklar bas verib?

50 responses

@ Artib
@ Azalb
Dayismayib

The requirements of employers for young people for recruitment were responsibility, hard work,
experience, and education.

6. Ganclari (18-29 yas arasi) ise gotlirarken onlardan baslica olaraq nalari talab edirsiniz? (en goxu 3

cavabi seg¢a bilarsiniz)
50 responses

Tecruba
Tahsil

Masuliyyat 33 (66%)

Isgiizarhq 32 (64%)
Punktuallig 10 (20%)
Bilik ve bacariq 1 (2%)
Marifat 1(2%)
0 10 20 30 40

It is clear from the answers to the question "*Why do you reject hiring young people?** that
employers claimed applicants did not fit the advertised profession, were inexperienced, unable to
work, and did not have sufficient education.
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7. Gancleri ige gétirmakdsan an gox nalars gére imtina edirsiniz? (en goxu 3 cavabl sega bilarsiniz)
50 responses

Tacrubsasizlik
Tehsila

25 (50%)
12 (24%)

21 (42%)
Elan olunan pesaya uygun

2 (64Y
gelmadiyina go... 32 (64%)

isi bacara bilmeayeacayini blld-l-l'd-l-yl 1 (2%)
dgin

o . . 1(2%)

Imtina etmeden Or.‘.ICE}"bII nface 1(2%)
gin 6zani ...

1 (2%)

Masuliyystsizlik 1(2%)

o 10 20 30 40

54% of respondents said that they did not apply to the state support program during the
pandemic, 22% said they applied but were rejected, and 24% said they benefited.

8. Sizin sirkat COVID-19 pandemiyasi dévriinds dévlstin mesdulluga yardim programindan

faydalanibmi?
50 responses

@ Xeyr, miiracist etmayib
@ Miiracist edib, ancag imtina verilib
Bali, yardim almisiq

As for the adequacy of assistance, to the question ""Have you benefited from the state
employment assistance program?"’, 72% of respondents answered "no", 22% - "partially", and
6% - "yes".
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9. COVID-19 pandemiyasi dovriinds dovlstdan aldiginiz yardim masgullugun gerunmasi Gglin

yeterli sayila bilarmi?
50 responses

@ Xeyr
@ Qismen
© Bali

As for the state care for youth employment, 78% of respondents considered it ineffective, 20% -
partially effective, and 2% - effective.

10. Siz, pandemiya dévrinda ganclerin masgulluga dévlat gayginsini effektiv sayirsinimi?
50 responses

@ Boli, tam effektivdir.
@ Bali, gismaen effektivdir.
@ Xeyr, effektiv deyil.
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1. Assessment of the impact of the COVID-19 pandemic on the education of youth
(18-29 years old) in Azerbaijan

The empirical research method was used to assess online education regarding both learners
(pupils and students) and educators (teachers). For this purpose, two different surveys were
conducted among teachers and students (pupils) who are parties to education. Asking similar
questions in the survey allowed the two parties to online education to mutually evaluate each
other's performance. In addition, the surveys assessed the technical, logistical, and
methodological issues that directly affect the quality of online education, and studied the views
of the parties on improving the quality of online education (learning environment), and collected
suggestions.

2.1. How do students evaluate online education during a pandemic?

The purpose of the survey, which was conducted among 182 young people (pupils, students),
was to study their attitudes to the organization and management of online education and to
collect feedback. 49.5 percent of respondents are women and 50.5 percent are men. 77.5 percent
of respondents represent the age group of 18-25, and 22.5 percent - 25-29. 84.6% of respondents
are single and 15.4% are married. 62.1 percent of them live in Baku, 24.7 percent in districts, and
13.2 percent in other cities.

Respondents represented different educational groups. 36.3% of them study at incomplete higher
education, 26.4% at full higher education, 19.8% at master's degree, 12.6% at full secondary
education, 2.7% at incomplete secondary education, and 2.2% at doctor’s degree. According to
the answers of the respondents, 84.1% of them continue their education online and 10.4%
partially online. 52.2 percent of online education are organized in Microsoft Teams, 34.1 percent
in Zoom, 3.8 percent in Whatsapp, 2.2 percent in Skype, and 1.1 percent in Google Meet and on
other platforms. On the school day, 44.5 percent of respondents spend 1-3 hours on online
education, 35.7 percent - 3-5 hours, 10.4 percent - more than 5 hours, and 9.3 percent - up to 1
hour. The difficulties they face in online education are access to the internet (30.8 percent), low
quality of education (30.2 percent), inadequate learning environment (18.1 percent), lack of
technical equipment (9.3 percent), and lack of adequate housing (7.1 percent).

Only 0.5 percent of respondents said they had no problems. This situation is characterized by
Figure 10.



27
Assessment of the impact of COVID-19 on youth employment and education

in Azerbaijan

10. Online tohsil zamani garsilagdiginiz asas ¢atinlik hansidir (uygun cavablardan yalniz 1-ni segin)?
182 responses

@ interneto gixis

@ Texniki avadanliq (smart telefon, table...
Uygun manzil seraiti

@ Tadrisin keyfiyyatinin asagdi olmasi

@ Tadris miihitinin asagi olmasi

@ Butun gunu oturmagq

@ Heg bir gatinliyim olmayib

@ Uzun miiddst kompiiter qarsisinda ol...

12V

As can be seen, 40.2% of respondents see the problems in the field of online education as
technical, and 48.3% as management.

55.5 percent of those who encountered difficulties when accessing the internet during the online
education period showed poor internet quality as the reason, 28.6 percent - low internet speed,
and 12.6 percent - high internet prices. Only 0.5 percent of respondents said they did not have a
problem with the Internet.

11. Online tahsil zamani internetds ¢ixis masalasinds garsilagdiginiz asas ¢atinlik hansidir?
182 responses

@ internet giymatlerinin bahalig
@ internetin siiratinin agagi olmasi

Internetin keyfiyyatsiz olmasi (fasilelerle
verilmasi, tez-tez kasilmasi va saira)

@ yuxarida sadalananlarin har biri dogru...
@ Yoxdur

@ internet problemi yasamiram

® internetda heg bir problem olmur. Bun...
@ Bu barada bir problemim yoxdur.

@ Cetinlik yoxdur

26.9% of those who had difficulties with technical equipment during the online education period
said that their computers did not meet modern standards, 25.8% said they did not have personal
computers, 12.1% said they did not have personal tablets, 7.7% said their smartphones did not
meet modern standards, 3.8% said they did not have personal smartphones. Only 2.7 percent of
respondents said they had no technical problems.
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12. Online tahsil zamani texniki avadanliq saridan ¢atinliyiniz nadadir?

182 responses
@ Saxsi smart telefonum yoxdur
@ Saxsi tabletim yoxdur
26.9% / @ Sexsi kompiiterim yoxdur
@ Smart telefonum miiasir standartlara c...
, ” @ Tabletim miiasir standartlara cavab ve...

@ Kompiiterim miiasir standartlara cava...
@ Yoxdur
@ Problemim yoxdur

115V

49.5% of respondents rated the quality of online education as average, 45.1% as bad, and 5.5%
as good.

13. Online tahsil zamani tadrisin keyfiyyatini neca giymatlandirirsiniz?
182 responses

@ Yaxsi
@ Orta
® Pis

30.1% of the respondents, who said the quality of online education was low, showed the lack of
teachers' enthusiasm and interest as the reason, 20.4% - teachers' inability to find time for
lessons, 14.6% - teachers' low technical knowledge, 13.6% - teachers' unprofessionalism, 1.9
percent - a problem with the internet.
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14. Online tahsil zamani tedrisin keyfiyyatinin pis olmasini na ile izah eds bilarsiniz? (bu suali 13-cU
sualin cavabinda pis variantini se¢anlar cavab vermalidir)

103 responses
@ Miiallimlarin texniki bilikleri agagidir
@ Miisllimlerin tecribasi catismir
@ Misllimlarin havasi va maradi yoxdur
@ Misllimler pesokar deyil
= @ Miisllimlar derslers vaxt gatdira bilmirlar
@ Internet problemi

52.7% of respondents rated the online learning environment as bad, 40.1% as average, and 7.1%
as good.

@ Onlayn dars yorucudur. Bazi derslards...
@ Miisllimlardan asili olmayarag texnika...

127

15. Online tahsil zamani tadris muhiti neca giymatlandirirsiniz?

182 responses
@ Yaxsi
® Orta
@ Pis

40.1%

52.1% of respondents, who said that the online learning environment was bad, thought that the
learning environment was tiring, 24.4% thought that the quality control of teaching was
ineffective, 13.4% thought that students were undisciplined, and 10.1% thought that teachers
were irresponsible.
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16. Online tahsil zamani tadris mlhitinin pis olmasini na ile izah eda bilarsiniz? (bu suall 15-ci sualin

cavabinda pis variantini seganlar cavab vermalidir)
119 responses

@ Misllimler mesuliyystli yanasmirlar
@ Talsbalar intizamli deyillsr

@ Tadrisin naticalarinin yoxlaniimasi
effektiv deyil

@ Tadris miihiti yorucudur

When assessing the dynamics of online education, 54.9% of respondents claimed that the quality
of education in the autumn semester did not change compared to the spring semester. 26.9% of
respondents believe that the quality has improved, and 18.1% - deteriorated.

17. ©9gar mlqayise etsaniz, yaz semestri ile miayisads payiz semesterinda online tahsilin keyfiyyati
neca olub?
182 responses

@ Yaxsilasib
@ Pislesib
@ Dayismayib

18.1% 26.9%

A 100-point scale was used to assess the quality of teaching. 42.9% of respondents rated online
education in the range of 30-50 points, 23.1% in the range of fewer than 30 points, 22.5% in the
range of 50-70 points, 8.8% in the range of 70-90 points, 2.7% in the range of 90-100. As can be
seen, 66% of respondents, almost two out of three, rated the quality of education on a 100-point
scale with 50 points or less.
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18. 100 ballig skalara online tahsilin keyfiyyatini neca giymatlaendirirsiniz?
182 responses

@ 90-100

@ 70-90

@ 50-70

@ 30-50

@ 30-dan asag!

The survey also studied respondents' attitudes towards online education policy during the
pandemic. Only 6% of respondents rated it as fully effective, 47.3% rated it as effective, and
46.7% rated it as partially effective.

19. Siz pandemiya dévriinds masafadan (online) tehsil siyasatini effektiv sayirsinizmi?
182 responses

@ Bali, tam effektivdir.
@ Bali, gismen effektivdir.
@ Xeyr, effektiv deyil.

Those who claimed that online education was ineffective were asked how to increase its
effectiveness. Interesting proposals were voiced by the survey participants. 33% of respondents
offered free internet access within a certain limit, 29.7% offered technical support to students,
and 23.1% offered methodological and technical support to teachers.

31
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20. Sizca, pandemiya dévrinda masafadan (online) tahsil siyasatinin effektivliyinin artirimasi Ggln

naler olunmalidir?
182 responses

@ Tolabalars texniki dastak gostarilmalidir.
@ Miisllimlaers metodiki va talim destayi...
@ Miiayyen limitde interneta gixis édenis...
@ Distant tehsil olmamalidi biz bunu bac...
@ Dersler agiimalidi

@ burdaki cavab varianlarinda verilanlari...
@ Miallimlara texniki biliklerini artirmag...
® Sadaladiginiz her 3-u olmalidir.

14V
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2.2. How do teachers evaluate online education during the pandemic?

A survey was also conducted among 120 teachers to assess the impact of the COVID-19
pandemic on youth education in Azerbaijan. 54.2 percent of teachers surveyed are women and
45.8 percent are men. 62.5 percent of them are between 30 and 50 years old, 20.8 percent -
between 20 and 30 years old, and 16.7 percent - over 50 years old. 76.7% of respondents are
married and 23.3% are single. 57.5 percent of them live in Baku, 24.2 percent in districts, and
18.3 percent in other cities. 79.2% of the respondents are teachers, 10% - associate professors,
7.5% - senior teachers, and 3.3% - professors. 58.3 percent of respondents said they work in high
school, 30 percent in university, 8.3 percent in college, and 3.4 percent in the academy.

According to the answers of the respondents, 76.7% of them teach a lesson in Microsoft Teams,
25% in Zoom, 9.2% in WhatsApp, and 1.7% in Google Meet. 46.7% of teachers surveyed said
they work 3-5 days a week, 30.8% - more than 5 days, 27.1% - 2-3 days, and 0.8% - 1 day. 40
percent of teachers said they spend 3-5 hours a day for online teaching, 30 percent - 2-3 hours,
25.8 percent - more than 5 hours, and 4.2 percent - up to 1 hour.

The survey showed that the biggest difficulties faced by teachers in online education are low
attendance of students and pupils, access to the internet, low learning environment, lack of
technical equipment, lack of appropriate working conditions. 10% of respondents said they had
no problems.

Respondents listed the difficulties they encountered when accessing the internet: poor internet
quality (48.3 percent), low internet speed (30 percent), high internet prices (18.3 percent). 39.2
percent of respondents said they did not have a problem regarding technical equipment during
online teaching. 23.3 percent complained that their computers did not meet modern standards,
21.7 percent complained that they did not have a personal computer, and 10 percent complained
that they did not have a personal tablet. As for the quality of online education, 49.2 percent of
teachers rated it bad, 43.3 percent - average, and 7.5 percent - good.
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13. Online tahsil zamani tadrisin keyfiyyatini nece giymatlendirirsiniz?

120 responses
@ Yaxsi
49.2% . Orta
@ Pis

Dissatisfied with the quality of education, 36.7 percent of respondents said students did not have
enthusiasm and interest, 29.2 percent said student attendance was low, 20 percent said students
spent little time for lessons, and 3.3 percent said students had poor technical knowledge. 50.8%
of respondents rated the online learning environment as average, 45% as bad, and 4.2% as good.

15. Online tadris zamani tadris muhiti neca giymatlandirirsiniz?

120 responses

@ Yaxsi
@ Orta
® Pis

50.8%

As for the dynamics, 40.8% of teachers surveyed believed that the quality of online education
did not change in the autumn semester compared to the spring semester, 35% said it has
improved, and 24.2% said it has deteriorated.
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17. 9gar mugayisa etsaniz, yaz semestri ilo mlayisads payiz semesterinds on-line tashsilin

keyfiyyati necs olub?
120 responses

@ Yaxgilasib
@ Pislasib
@ Dayismayib

Respondent teachers rated the quality of education on a 100-point scale as follows: 33.3 percent -
30-50 points, 28.3 percent - 50-70 points, 25.8 percent - fewer than 30, 11.7 percent - 70-90
points, 0, 8 percent - 90-100 points.

18. 100 ballig skalara online tahsilin keyfiyyatini neca giymatlandirirsiniz?
120 responses

@ 90-100

@® 70-90

@ 50-70

@ 30-50

@ 30-dan asagi

W

49.2% of teachers surveyed said that the state's education policy was partially effective during
the pandemic, 44.2% - ineffective, and 6.7% - fully effective.
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19. Siz pandemiya dévrinda doévlstin tahsil siyasatini effektiv sayirsinimi?

120 responses
@ Boli, tam effektivdir.
44.2% @ Bali, gismen effektivdir.
© Xeyr, effektiv deyil.
49.2%

In response to the question "How to increase the effectiveness of education policy during a
pandemic?”, 46.7 percent of teachers offered the provision of free internet within a certain limit,
24.2 percent offered the provision of technical assistance, and 21.7 percent offered the provision
of methodological and training support.

20. Sizcas, pandemiya ddvriinds ddvlatin tehsil siyasatinin effektivliyinin artirilmasi tgtin naler

olunmalidir ?
120 responses

@ Miallimlare texniki destak gostarilmali...
@ Miisllimlars metodiki va talim destayi...
@ Miayyen limitde interneta ¢ixis édenis...
@ Comiyyatde o gader siiratli prosesler...
@ tolobalar texniki vasitalarle temin olun...
@ Manda texniki baximdan problem yox...
@ Diger 6lkalards da bildiyimiz kimi tahsi...
@ Moktoeb agiimalidir

12V
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Conclusion

3.1. In the context of employment

The processing of the survey conducted to study the level of employment and unemployment
among young people and their coverage by state support programs during the pandemic allows
us to draw certain conclusions. These are:

1)

2)

Unemployment among Azerbaijani youth is chronic. Such that more than half of the
unemployed young people who were participated in the survey - 53.4% - were either
unemployed or lost their jobs before the pandemic. The pandemic has had a serious
impact on youth unemployment too. Such that 27.5% of unemployed youth lost their jobs
immediately after the pandemic, 9% lost their jobs a few months later, and 10.1% lost
their jobs 6 months after the pandemic. If we take into account that the main field of
activity of young people aged 18-29 is the service and catering sectors, it is clear that the
decision?* of the Operational Headquarters under the Cabinet of Ministers dated March
14, 2020, had a great impact on the increase in unemployment. Starting from the day
following the date of signing the document, all public events in the country were
postponed, as well as the working hours in restaurants and cafes were set until 21:00, the
organization of festivities and meetings were prohibited.

Although it was allowed to serve customers in the open air in public catering
establishments from August 18, 2020, cafes and restaurants were completely closed again
from December 14, 2020, to February 1, 2021, by the decision® of the Cabinet of
Ministers dated December 8, 2020, No. 488.

The survey showed that unemployed youth are not interested in registering as
unemployed in the state employment agencies. Such that although 46.6% of
respondents were unemployed they did not apply for registration. Although the remaining
53.4% were registered as unemployed, 87.4% of them were not offered a job in the state
employment agencies, and 8.3% received such an offer but refused it due to low salaries.
We would like to draw attention to two points here. First, the main reason why young
people are not interested in registering as unemployed and obtaining status is the
inadequacy of the unemployment insurance system in Azerbaijan, which does not fully
protect the unemployed. According to the latest data released by the SSC, the share of
those who received unemployed insurance in those with unemployed status was 0.66% in

21 On the application of a special regime by the Operational Headquarters under the Cabinet of Ministers in
Azerbaijan, March 13, 2020, https://nk.gov.az/az/article/718/

22 Decision of the Cabinet of Ministers on tightening the special quarantine regime in the Republic of Azerbaijan
from December 14, 2020, https://nk.gov.az/media/files/78933e9d16f649ed659861358360f732.pdf



https://nk.gov.az/az/article/718/
https://nk.gov.az/media/files/78933e9d16f649ed659861358360f732.pdf
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January 2020, 0.62% in February 2020, 0.55% in March 2020, and 0.50% in April 2020.
The main reason for this is that according to the Law on Unemployment Insurance, which
came into force on January 1, 2018, insured persons whose employment contracts have
been terminated only as a result of the liquidation of a state body or legal entity or the
reduction of the number of employees or staff and who are registered as unemployed
in employment centers shall be entitled to receive unemployment insurance benefits.?®
This means that the other category of unemployed cannot receive insurance premiums.
Given that the majority of young people enter the labor market after completing
secondary or higher education, they are not eligible for unemployment insurance, even if
they are registered in the State Employment Agency (SEA) because they did not work for
any company before they first started looking for a job. Therefore, unemployed young
people are not interested in registering as unemployed in the SEA and gaining status. The
second point we would like to draw attention to is that those registered as unemployed do
not receive job offers during their job search, or there are few such offers, or the offers
they receive do not meet their expectations. Such that the survey shows that 87.4% of
those registered as unemployed were not offered a job in employment agencies, and only
8.3% were offered a job with low salaries. Observations show that in many cases, young
people are offered temporary, usually 2-month, and sometimes 6-month public work on a
paid basis and payments for such works are at the level of the minimum wage - 250
manats, and these works are not permanent. Therefore, unemployed and job-seeking
young people are not able to benefit from the services of the SEA.

3) The survey showed that the situation with young people, who could not get
unemployment insurance, regarding benefiting from other state support programs
during the pandemic was not satisfactory too. Of the 61 respondents who received
state assistance, 45 received one-time assistance of 190 manats, 10 received financial
assistance as an individual entrepreneur, and 6 received compensation for wages as an
employee. Among the respondents, 3 people were involved in public works and received
temporary salaries, and 4 people were involved in the self-employment program. It is
obvious that there is no opportunity to receive effective assistance in the field of social
protection of young people belonging to the low-income group as unemployed.

4) The survey showed that young people who lost their jobs during or before the
pandemic or did not find a job at all have no plans to overcome the current
situation. To the question **What are your plans if the pandemic continues and
assistance is not paid again?'’, 3 out of 5 young people answered, "I have no plan".
27.9% of respondents said they would look for a job, 2.8% said they would take a loan,

% Law of the Republic of Azerbaijan on Unemployment Insurance, http://e-ganun.gov.az/framework/36310;
Unemployment insurance payment, http://sosial.gov.az/ishsizlikdensigortaodenishi



http://e-qanun.gov.az/framework/36310
http://sosial.gov.az/ishsizlikdensigortaodenishi
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and 2.8% said they would apply for receiving assistance again. This leads to the
conclusion that the state program and strategy on youth policy do not work effectively. If
the Youth Homes and Youth Fund to be established had proposed development programs
to determine their future plans in these documents, probably 60% of the respondents
would not have been left helpless.

5) The most common difficulties faced by young people in hiring in our country (lack
of experience or no experience, lack of education and professional knowledge, low
salary and inadequacy of the proposed job) are also common in other countries;
however, it is unfortunate that there are specific problems in this area in Azerbaijan
(bribery, nepotism, and regionalism in recruitment). The answers of employers to the
same question addressed to them are also noteworthy in terms of ensuring youth
employment. Such that in response to the question ** What do you mainly require from
young people when hiring them?**, employers noted that such qualities as
responsibility, hard work, experience, education, and punctuality were very important to
them.

In addition, the study on youth employment and their protection from unemployment showed
that during the pandemic, the government preferred to expand the scope of traditional programs
in the field of youth employment and social protection, as well as the introduction of a one-time
unemployment insurance program. During the implementation of initiatives in both directions,
the government faced problems in the field of accurate statistical characterization of the current
situation and technical support.

The most serious problem in the field of information provision was related to employment and
unemployment statistics. In addition to the inaccuracy of the database on the unemployed, the
subsequent problems with the registration of the unemployed significantly reduced the effect of
the one-time state assistance program in the field of unemployment insurance. The fact that the
existing statistical base in this area is based only on official indicators, as well as the
exaggeration of jobs created and the concealment of closed jobs, have created a problem in
reconciling employment and unemployment statistics with the current reality in a pandemic. For
example, while job losses were observed in both developed and developing countries during the
pandemic, Azerbaijan's official statistics show that between March 2020 and December 2020,
about 80,000 new jobs were created.?* This information was calculated based on the number of

# Speech by Minister of Economy, Mikayil Jabbarov, at the official presentation of the report “'Foreign
Business in Azerbaijan 2020" published by the German-Azerbaijani Chamber of Commerce in cooperation
with KPMG Azerbaijan, https://apa.az/az/maliyye xeberleri/Nazir-Gozlnilmz-olsa-da-pandemiya-sraitind-
martin-vvlindn-olkd-80-min-is-yeri-acilib-619758



https://apa.az/az/maliyye_xeberleri/Nazir-Gozlnilmz-olsa-da-pandemiya-sraitind-martin-vvlindn-olkd-80-min-is-yeri-acilib-619758
https://apa.az/az/maliyye_xeberleri/Nazir-Gozlnilmz-olsa-da-pandemiya-sraitind-martin-vvlindn-olkd-80-min-is-yeri-acilib-619758
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notices of employment contracts entered into the electronic database of the MLSPP during the
: 25
period.

In our opinion, some of the new jobs created are the result of SMS permits applied during the
special quarantine regime. Such that by the decision® of the Cabinet of Ministers, many
enterprises that were allowed to operate during the pandemic were engaged in creating "jobs".
Many of these jobs have existed before but they were simply passive and activated by SMS
permission.?” Until now, illegal employees operating in the private sector without registration
were forced to sign employment contracts and entered them into the electronic database of the
MLSPP in order to obtain work permits due to restrictions imposed by the special quarantine
regime.

At the same time, some employees without a labor contract were unable to obtain work permits
under the special quarantine regime in the private sector. Therefore, they continued to work in
their jobs but they officialized workplaces in areas such as taxi and courier activities, which were
allowed during the pandemic as if they worked there. Finally, among the new jobs created in the
last 10 months of 2020, 70,000 was created at the expense of paid public jobs from the budget.
Although 38,000 public jobs were created at the beginning of the year, an additional 52,000, a
total of 90,000 paid public jobs (for 2 months) were created for the unemployed during the
pandemic. To date, 95% of 38,000 permanent jobs and 50% of 52,000 2-month jobs have been
fully staffed.”®

As part of the program to support the unemployed during the pandemic, the self-employment
program was expanded to cover 12,000 families. The UNDP also joined the program. This year,
12,000 people were expected to be involved in the self-employment program. In the first 6
months of the year, 3,500 people were involved in the self-employment program. However,

% The electronic information system established in the MLSPP by the Law on Amendments to the Labor Code of
the Republic of Azerbaijan dated December 27, 2013, and the decree signed on February 3, 2014, on the application
of this law keeps operative records of labor relations between employers and employees.

% List of activities that need to be continued during the special quarantine regime established in the territory of the
Republic of Azerbaijan, approved by Annex No. 1 to the Decision of the Cabinet of Ministers dated December 8,
2020, No. 488, https://apa.az/az/sosial xeberler/Xususi-srtlsdirilmis-karantin-muddti-dovrund-faliyytin-icaz-veriln-
sahlr-mlum-olub-618679

" How the new "jobs" were created?! - The right question for the Minister, Daily Baku newspaper, December 18,
2020, https://gundelik-baku.com/manshet/11965-yeni-yaranmish-ish-yerleri-neyin-hesabinadir-nazre-hagl-sual.html

% Meeting of the Cabinet of Ministers on the results of socio-economic development in the first half of 2020 and the
tasks ahead, http://www.azerbaijan-news.az/view-193478/prezident-ilham-eliyevin-sedrliyi-ile-nazirler-kabinetinin-
2020-ci-ilin-birinci-yarisinin-sosial-igtisadi-inkisafinin-yekunlarina-ve-garsida-duran-vezifelere-hesr-olunan-iclasi-
kecirilib



https://apa.az/az/sosial_xeberler/Xususi-srtlsdirilmis-karantin-muddti-dovrund-faliyytin-icaz-veriln-sahlr-mlum-olub-618679
https://apa.az/az/sosial_xeberler/Xususi-srtlsdirilmis-karantin-muddti-dovrund-faliyytin-icaz-veriln-sahlr-mlum-olub-618679
https://gundelik-baku.com/manshet/11965-yeni-yaranmish-ish-yerleri-neyin-hesabinadir-nazre-haql-sual.html
http://www.azerbaijan-news.az/view-193478/prezident-ilham-eliyevin-sedrliyi-ile-nazirler-kabinetinin-2020-ci-ilin-birinci-yarisinin-sosial-iqtisadi-inkisafinin-yekunlarina-ve-qarsida-duran-vezifelere-hesr-olunan-iclasi-kecirilib
http://www.azerbaijan-news.az/view-193478/prezident-ilham-eliyevin-sedrliyi-ile-nazirler-kabinetinin-2020-ci-ilin-birinci-yarisinin-sosial-iqtisadi-inkisafinin-yekunlarina-ve-qarsida-duran-vezifelere-hesr-olunan-iclasi-kecirilib
http://www.azerbaijan-news.az/view-193478/prezident-ilham-eliyevin-sedrliyi-ile-nazirler-kabinetinin-2020-ci-ilin-birinci-yarisinin-sosial-iqtisadi-inkisafinin-yekunlarina-ve-qarsida-duran-vezifelere-hesr-olunan-iclasi-kecirilib
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during the quarantine period, it was not possible to involve citizens in the trainings, and they
could not defend their business plans after the trainings.

The negative effects of the COVID-19 pandemic in Azerbaijan have mainly affected young
people, the poor, especially the unemployed. An analysis of the results of a survey conducted
among young people shows that social protection programs designed to neutralize these effects,
especially the one-time assistance package for the unemployed, have not been effective enough.
The main reasons for this are the inadequacy of allocated funds and not continuing the payment
of allocated funds.
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3.2. In the context of online education

Research on the education of young people at all levels during the pandemic has also led to
interesting conclusions. It should be noted that the assessment of online education during the
pandemic was carried out through surveys conducted among educators (teachers) and learners
(students and pupils). Mutual assessment of the parties was achieved here, along with the
specific problems that characterize students (pupils) and teachers, general problems that affect
the quality of online education were identified as well.

1) Both educators and learners faced great difficulties in online education during the
pandemic, the most important of which is the quality of the Internet. Although there are
some similarities among the difficulties faced by teachers and students (pupils) in online
education, there are also differences. Access to the internet is one of the two main problems of
both educators and learners. This shows that there are serious problems in providing quality and
fast internet in the country. Both groups of respondents listed the problems they encountered
when accessing the internet: poor quality internet, low internet speed, and high internet prices.
The second major problem was the poor quality of education for students (pupils), and the low
attendance of students for teachers. Thus, 40.2 percent of respondents see the problems in the
field of online education as technical, and 48.3 percent as management.

2) According to the results of the survey, although half of the educators do not have
technical (computers, tablets, etc.) problems, there is a serious lack of technical equipment
for students. Although 39.2 percent of teachers surveyed said they did not have a problem with
technical equipment during online teaching, the problem was acute among students. Only 2.7
percent of them said they did not have a problem regarding technical equipment. In the country,
the most obvious problem for learners, especially students, is the fact that the level of computer
supply is sharply low.

To achieve the strategic goal No. 4.1 (Creation of infrastructure in educational institutions in
accordance with the requirements of information-communication technology-based learning
methodology, provision of each educational institution with the internet, provision of each
student at the general secondary education level with a computer-tablet loaded with electronic
textbooks)®® of the Action Plan on the implementation of the State Strategy for the Development
of Education in the Republic of Azerbaijan, the provision of each student with a computer-tablet
loaded with electronic textbooks was to be completed at the general secondary level by 2020.
Unfortunately, this did not happen.

2 Approved by the Order of the President of the Republic of Azerbaijan No. 995 dated January 19, 2015. http:/www.e-
ganun.az/alpidata/framework/data/29/c_f 29145.htm



http://www.e-qanun.az/alpidata/framework/data/29/c_f_29145.htm
http://www.e-qanun.az/alpidata/framework/data/29/c_f_29145.htm
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According to the SSC, in 2019, the share of households with computers in all households in the
country was 65%, and the share of people using computers in the country's population was
74.1%. According to official data of the Ministry of Education, 89,481 computers were provided
to educational institutions in 2005-2018.%

3) The low quality of online education is confirmed by both learners and educators. Surveys
show that the position of students and educators coincides with the low quality of online
education. However, opinions differ on the reasons. According to 98.1% of students surveyed,
the reason for the low quality is teachers (teachers do not have enthusiasm and interest, cannot
find time for lessons, have the low technical knowledge, are unprofessional), and 1.9% think that
the problem with the internet affects the quality of education. Teachers showed low interest of
students in online classes, low attendance of students, their spending little time for lessons, and
their poor technical knowledge as reasons for the low quality.

66% of respondents from learners, almost two out of three, and 59.1% respondents from
educators rated the quality of education as 50 points or less on a 100-point scale.

4) No significant qualitative change was observed in the dynamics of online education.
40.8% of educators surveyed believe that the quality of online education has not changed in the
autumn semester compared to the spring semester, 35% said it has improved, and 24.2% said it
has deteriorated. 54.9% of learners claimed that the quality of education in the autumn semester
did not change compared to the spring semester. 26.9% of respondents believe that the quality
has improved, and 18.1% - deteriorated.

5) During the pandemic, the state's education policy was not fully effective. Surveys also
studied respondents’ attitudes towards online education policy during the pandemic. Only 6% of
students rated it as fully effective, 47.3% rated it as effective, and 46.7% rated it as partially
effective. 49.2% of teachers surveyed said that the state education policy during the pandemic
was partially effective, 44.2% - ineffective, and 6.7% - fully effective.

In order for online education to be effective, both groups of respondents offered that access to
the internet is free within certain limits, and that technical, methodological, and training support
is provided to students and teachers.

% Official website of the Ministry of Education. https://ict.edu.az/fealiyyet/1



https://ict.edu.az/fealiyyet/1
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Appendix la.

COVID-19 pandemic in Azerbaijan (18-29 years old) on the impact on employment

1. Areyou ?

* Man

* Women

2. How old are you?
Please indicate your age
+ 1810 25

« 251030

3. Your marital status?
» Single

 Married

4. Where do you live?

* In Baku

« In another city

* In the district

5. Are you employee?

* Yes, | am an employee

« | work with a service contract

SURVEY QUESTIONNAIRE

* | joined a self-employment program

* lllegal employment
* Entrepreneur

* No, | am unemployed

6. How long have you been unemployed (for those who choose **no, I'm unemployed™)?
* | lost my job before the COVID-19 pandemic started
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« | lost my job immediately after the COVID-19 pandemic started

* | lost my job a few months after the COVID-19 pandemic began

* | lost my job 6 months after the outbreak of the COVID-19 pandemic

7. How long have you been unemployed (for those who chose the answer "*before the start
of the COVID-19 pandemic™)?

« | have been unemployed for more than 6 months

* | have been unemployed for 1 year

* | have been unemployed for 2 years

« | have been unemployed for 3 years

« | have been unemployed for 4 years

* | have been unemployed for 5 years and more

8. When did you register as unemployed?

« After the pandemic period (after March 2020)

« Before the pandemic (before March 2020)

9. Did you benefit from any government assistance program during the pandemic?
* No, | did not apply

* | applied, but was rejected

* Yes, | received help from the state.

10. What assistance program did you benefit from during the pandemic (for those who
chose the answer “yes, | received social assistance”)?

* One-time assistance of 190 manat

« Targeted social assistance

« Unemployment benefits

» Student scholarship

* | am temporarily involved in public work.

* | am involved in a self-employment program

* | have received another social payment or benefit

« | received help as a sole proprietor

« As an entrepreneur, | received part of the salaries of my employees as compensation

11. What is your current monthly income?
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* | have no income

» Up to 190 manats

» From 190 to 250 manats

* From 250 to 300 manats

* From 300 to 400 manats

* From 400 to 500 manats

* From 500 to 712 manats

 More than 712 manats

12. What needs does your income meet your needs?
* Food

» Food and rent

» Food and utilities

+ Food and medicine

» Food and credit debts

» food and tuition fees

* All costs

13. How many days did the monthly social assistance you received during the pandemic
cover your expenses?

* 3-5 days

* One weekly

* 2 weeks

* 3 weeks

» One month

14. What will be your plan if aid is not paid again during a pandemic?
« | will look for a job

« | will ask for help again

* | will take a loan

* | have no plans

15. Where will you look for a job?

« In government agencies

46
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« In the private section

« In non-governmental organizations

« In international organizations and companies
16. What are the most common difficulties you face when hiring?
« Lack or lack of experience

« Lack of education and professional knowledge
« Corruption in recruitment

* Presence of nepotism in recruitment

* Presence of regionalism in recruitment

* Low supply

* Inadequacy of the proposed work

» Other difficulties

17. Do you consider the state policy in the field of youth employment protection effective
during the pandemic?

* Yes, it is fully effective.

* Yes, it is partially effective.

* No, not effective.

18. Do you consider the state's social care for young people during the pandemic to be fair
and transparent?

* Yes, it is completely fair and transparent.

* Yes, it is partially fair and transparent.

* No, it is not fair and transparent.

Appendix 1b.
SUMMARY
on

COVID-19 pandemic in Azerbaijan (18-29 years old) on the impact on employment
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1. Cinsiniz?
283 responses

@® Qadin
® Kisi

2. Nega yasiniz var?
283 responses

@ 18-don 25-dok
@ 25-dan 30-dak

3. Aile statusunuz?
283 responses

@ Subay
@® Evii

48
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4. Siz harda yasayirsiniz?
283 responses

5. Masgulsunuz?
283 responses

in Azerbaijan

@® Bakida
@ Diger seherds
@ Rayonda

@ Bali, muzdlu iggiyam (smak miiqavilesi
ilo)

@ Xidmet miiqavilesi ile galisiram

© Oziinimasgullug programina
gosulmusam

@ Qeyri-leqal maggulam

@ Sahibkaram

® Xeyr, igsizem

6. Na vaxtdan igsizsiniz (“xeyr, issizam” cavabini seganlar Uglin)?

189 responses

@ isimi COVID-19 pandemiyasi
baglamamigdan avval itirmigam

@ isimi COVID-19 pandemiyasi
baslayandan derhal sonra itirmisam

© Isimi COVID-19 pandemiyasi
baglayandan bir nege ay sonra itirmigam

@ isimi COVID-19 pandemiyasi
baslayandan 6 ay sonra itirmigam
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7. Na gadar vaxtdir ki, igsizsiniz (“COVID-19 pandemiyasi baglamamisdan avval” cavabini seganler

Ugiin)?
169 responses

@ 6 aydan goxdur, issizem

@ 1 ildir issizem

@ 2ildir igsizem

@ 3ildirigsizem

@ 4 iidir igsizem

® 5l ve daha gox miiddetdir ki, igsizem

8. issiz kimi qeydiyyata ne zaman diismUs(n(z (“xeyr, igsizam” cavabini segenler (iglin)?

204 responses

@ Pandemiya dévriinden sonra (2020-ci
ilin mart ayindan sonra)

@ Pandemiya dévriinden avval (2020-ci ilin
mart ayindan avval)

@ Miiraciet etmemigem

9. issiz kimi qeydiyyat diismUsiniizss, size is yeri toklif edilibmi?

157 responses

@ Bali, taklif edilib, mavacibi az oldugun...
@ Bali, toklif edilib, is yeri uzaq olduguna...
@ Bali, taklif edilib, ixtisasim uygun gsim...
@ Xeyr, taklif olunmayib

@ Qeydiyyata diige bilmamisem

@ Her kas tacriibsli ve uzun amak haqqi...
@ Doyerli Qubad bay onlara miiraciet et...
@ Uygun vakansiyalara cv géndarimisa...

12V
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10. Pandemiya dévrinda dévlatin har hansi yardim programindan faydalanmisinizmi?
283 responses

@ Xeyr, miracist etmamigem
@ Miiraciet etmisem, ancagq imtina verilib
@ Bali, dévletden yardim almigam.

11. Pandemiya dévriinds hansi yardim programindan faydalanmisinizmi (“bali, sosial yardim

almigsam” cavabini seganler Ugin)?
118 responses

@ 190 manatlig birdafslik yardim

@ Unvanli sosial yardim

© Issizlik miavinati

@ Tolsbs tagaiidii

@ Miveqggati olaraq ictimai ige calb olun...
@ Oziiniimasgullug programina calb edil. ..
® Diger sosial 6dsnig va ya miavinst al...
© Foardi sahibkar kimi yardim almisam

15V
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12. Hazirda ayliq galirleriniz na gadardir?

A

282 responses

13. Galirlariniz sizin hansi ehtiyaclarinizi 6dayir?

283 responses
49.1%

@ Heg bir galirim yoxdur

@ 190 manatadak

@ 190 manatdan 250 manatadak
@ 250 manatdan 300 manatadak
@ 300 manatdan 400 manatadak
@ 400 manatdan 500 manatadak
@ 500 manatdan 712 manatadsk
@ 712 manatdan daha gox

@ Heg bir

® Srzaq

@ ©Orzaq ve kirays

@ OSrzaq ve kommunal xarcler
@ Srzaq ve derman

@ OSrzaq ve kredit borclari

@® OSrzaq ve tehsil haqq!

@ Biitiin xarclari

12V

14. Pandemiya dévrinds aldiginiz ayliq sosial yardim sizin ne¢a gunluk xarcini ddadi?

98 responses

2
gm

@ 3-5 gnlik
@ Bir haftalik
© 2 heftalik
@ 3 hoftalik
@ Biraylig
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15. 9gar pandemiya dévrindas bir daha yardim édanilmazss, planiniz nece olacaq?

283 responses

16. Harda is axtaracaqsiniz?
204 responses

@ s axtaracam

@ Yardim {igiin tekrar miiracist edecem
@ Kredit gétiiracem

@ Heg bir planim yoxdur

® X

@ Cinayate macbur edirler

@® Oz biznesimi qurardim

@ Pandemiya dévriinds 6danigli tecriiba. ..

113V

@ Doévlat orqanlarinda

@ Ozal béimada

© Qeyri-dovlet teskilatlarinda
@ Xarici sirkatlorda

@ Beynoalxalq teskilatlarda
@® Harda olsa

@ Diger 6lkads

@® Oz isimi qurardim

114V
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17. ise gebul zamani an ¢ox rastlagdiginiz gatinlik nadir?
283 responses

@ Tacriibenin olmamasi ve ya az olmasi
@ Tohsilin ve pesae biliklerinin gatismamasi
@ lso gobulda riigvetin olmasi

@ Ise gabulda gohumbazhidin olmasi

@ iso gabulda regiongulugun olmasi

@ Toaklif olunan macacibin az olmasi

@ ToaKIif edilen igin uygun olmamasi

® ifade azadligina géra, xiisusen siyasi f...

114V

17. isa gabul zamani en ¢ox rastlagdiginiz gatinlik nadir?
283 responses

@ Tikintide caliwiram. lwin azligi. Wirketl...
@ Riisvat , gohumbazliq, regiongulug,m...
@ Hom do emak haqqinin az olmadi

@ miiracist edilmayib

@ Heresinnnen biraz

@ Isogétiirenlerin eslinde necas bir isgi ist...
@® Demak olarki hamisi var

@ Bu hagda hec ne deyilmiyib

A24V
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18. Siz, pandemiya dévrinda ganclarin maggullugunun gorunmasi sahasinds dovlet siyasatini

effektiv sayirsinizmi?
283 responses

@ Boli, tam effektivdir.
@ Bali, gismen effektivdir.
@ Xeyr, effektiv deyil.

19. Siz, pandemiya dévriinda ddvlatin ganclers géstardiyi sosial qaydini adalstli ve seffaf

sayirsinizmi?
283 responses

@ Bali, tam adalstli va saffafdir.
@ Bali, gismen adalstli ve seffafdir.
@ Xeyr, adalstli va saffaf deyildir.
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Appendix 2a.
COVID-19 pandemic among young people in Azerbaijan (18-29 years old)
among employers on the impact on employment
SURVEY QUESTIONNAIRE
1. Are you?
* Man
* Women
2. In what sector does your company operate?
* Industry
. Agriculture
* Trade
* Service
. Public catering
* Transportation
« Tikinti
* Hotel
« Communication
. Other
3. How has the number of employees changed during the COVID-19 pandemic?

* Increased

* Decreased

* Not changed

4. Has there been a change in your employment policy during the COVID-19 pandemic?
* No, it remains the same

* Yes, recruitment rules have been tightened

* Yes, recruitment rules have been relaxed

5. What changes have taken place in the number of applicants for vacancies during the
COVID-19 pandemic?

* Increased
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» Decreased

* Not changed

6. What do you expect from young people (18-29 years old) when hiring them? (you can
choose up to 3 answers)

* Experience

» Education

* Responsibility

« Business acumen

* Punctuality

. Other

7. Why do you refuse to hire young people the most? (you can choose up to 3 answers)
* Inexperience

« Education

» Because it will not be sustainable in our work

* Due to incompatibility with the advertised profession

* As a student

. Other

8. Did your company benefit from the state employment assistance program during the
COVID-19 pandemic?

* No, did not apply

» Applied, but was rejected

* Yes, we have received help

9. Can the assistance you receive from the state during the COVID-19 pandemic be
considered sufficient to protect employment?

* No.

* Partly

* Yes

10. Do you consider the state care for youth employment effective during the pandemic?
* Yes, it is fully effective.

* Yes, it is partially effective.
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» No, not effective.

Appendix 2b
SUMMARY
on
COVID-19 pandemic among young people in Azerbaijan (18-29 years old)
among employers on the impact on employment

answers to the questionnaire

1. Cinsiniz?
50 responses

® Qadin
@ Kisi
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2. Sizin sirkatiniz hansi sektorda faaliyyat gstarir?
50 responses

@ Soenaye

@ Kond tesarriifati
@ Ticarst

@ Xidmat

@ ictimai iase

@ Nogliyyat

@ Tikinti

@® Mehmanxana

12V

3. COVID-19 pandemiyasi dévriindas isgilerinizin say1 necs dayisib?

50 responses

@® Artib
® Azalb
@ Dayigmayib

&
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4. COVID-19 pandemiyasi dévriinds isagdtiirma siyasatinizde dayisilik olubmu?
50 responses

@ Xeyr, oldugu kimi qalib
@ Bali, isagoétiirme qaydalar sertlagdirilib
@ Bali, igagdtiirme qaydalari yumsaldilib

5. COVID-19 pandemiyasi dovriinda vakant vezifeys isgi axtaraken miraciat edanlerin sayinda
hansi dayisikliklar bas verib?

50 responses

® Artib
® Azalib
@ Dayigmayib
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6. Ganclari (18-29 yas aras!) isa gotirarkan onlardan baglica olaraq naleri talab edirsiniz? (an goxu 3

cavabl sege bilersiniz)
50 responses

Tacriiba
Taehsil
Masuliyyat )
Isglizarlig

Punktualliq

Bilik ve bacariq 1(2%)

Marifat 1(2%)

7. Ganclari isa gotirmakdan an ¢ox nalara gdra imtina edirsiniz? (en ¢oxu 3 cavabi sega bilarsiniz)
50 responses

25 (50%)

12 (24%)

21 (42%)
Elan olunan pegaya uygun

0
galmadiyina go... 32 (64%)

9(18%)
isi bacara bilmayacayini bildirdiyi

0,
tigtin 1(2%)

1(2%)
1(2%)
1(2%)
1(2%)

imtina etmeden 6nce bir nece
gln ézlnd ...

Masuliyyatsizlik
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8. Sizin sirkat COVID-19 pandemiyasi dévriinda dévlatin maggulluga yardim programindan

faydalanibmi?
50 responses

@ Xeyr, miracist etmayib
@ Miracist edib, ancagq imtina verilib
@ Bali, yardim almisig

9. COVID-19 pandemiyasi dévriinda ddvlatdan aldiginiz yardim masgullugun gorunmasi Gglin

yetarli sayila bilermi?
50 responses

@ Xeyr
® Qismen
@ Bali
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10. Siz, pandemiya dévriinda ganclarin masgulluga dévlat gayginsini effektiv sayirsinimi?
50 responses

@ Bali, tam effektivdir.
@ Bali, gismen effektivdir.
© Xeyr, effektiv deyil.
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Appendix 3a.

COVID-19 pandemic in Azerbaijan (18-29 years old)

1. Are you?

* Man

* Women

2. How old are you?
Please indicate your age
+ 1810 25

« 2510 30

3. Your marital status?
« Single

 Married

4. Where do you live?
. In Baku

« In another city

* In the district

5. Your education?

* Incomplete medium

« Exactly average

« Incomplete high

* High

« Doctorate

* Residency

on the impact on education

QUESTIONNAIRE

6. Where do you continue your education?

« At the academy, at the institute

« At the university

« In college (technical school)



65
Assessment of the impact of COVID-19 on youth employment and education

in Azerbaijan

7. Do you continue your education online?

* Yes

* No

* Partly

8. On what platform do you conduct your online education?
» Zoom-in

» On WhatsApp

* In WebEx

* In BlueJeans

. on another platform

9. On average, how much time do you spend on online education during the school day?
» Up to 1 hour

* 1-3 hours

* 3-5 hours

* More than 5 hours.

10. What is the main challenge you face in online learning (choose only 1 of the appropriate
answers)?

* Internet access

» Technical equipment (smart phone, tablet, notebook)

» Appropriate housing conditions

« Low quality of education

« Low learning environment

« Other problems

11. What is the main difficulty you face in accessing the Internet during online education?
» High internet prices

* Low internet speed

« Poor quality of the Internet (intermittent transmission, frequent interruptions, etc.)

12. What is the difficulty of yellowing technical equipment during online education?

« | do not have a personal smartphone

« | do not have a personal tablet
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« | do not have a personal computer

« My smartphone does not meet modern standards

» My tablet does not meet modern standards

» My computer does not meet modern standards

13. How do you assess the quality of teaching in online education?

» Good

* Medium

*Bad

14. How can you explain the poor quality of teaching in online education? (This question
should be answered by those who choose the worst option in the answer to question 13)

» Teachers' technical knowledge is low

» Teachers lack experience

» Teachers have no enthusiasm or interest

* Teachers are not professionals

» Teachers are unable to deliver on time

15. How do you assess the learning environment during online education?

* Good

* Medium

* Bad

16. How can you explain the poor learning environment in online education? (This question
should be answered by those who choose the worst option in the answer to question 15)

* Teachers are not responsible

« Students are not disciplined

» Checking learning outcomes is not effective

* The learning environment is tiring

17. If you compare, what was the quality of online education in the fall semester compared
to the spring semester?

* Improved

* Deteriorated

* Not changed
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18. How do you assess the quality of online education on a 100-point scale?
* 90-100
* 70-90
* 50-70
« 30-50
» Less than 30
19. Do you consider the state education policy effective during the pandemic?
* Yes, it is fully effective.
* Yes, it is partially effective.
* No, not effective.
20. In your opinion, what should be done to increase the effectiveness of the state education
policy during the pandemic?
« Students should be provided with technical support.
« Teachers should have methodological and training support.
» Internet access must be free within a certain limit.
Appendix 3b.
SUMMARY
On COVID-19 pandemic in Azerbaijan (18-29 years old) answers
to a survey on the impact on education

1. Cinsiniz?
182 responses

® Kisi
® Qadin
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2. Nega yasiniz var?
182 responses

@ 18-den 25-dak
@ 25-don 30-dak

3. Aile statusunuz?
182 responses

® Evii
@ Subay
4. Siz harda yasayirsiniz?
182 responses
@® Bakida

@ Diger seherds
@ Rayonda
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5. Tehsiliniz?
182 responses

6. Tahsilinizi harda davam etdirirsiniz?
182 responses

7. Tahsilinizi online formatda davam etdirirsinizmi?

182 responses

in Azerbaijan

@ Natamam
@ Tamorta

@ Natamam ali
@ Tam ali

@ Magistr

@ Doktorantura
@ Rezidentura

@ Akademiyada, institutda
@ Universitetde

@ Kollecda (texnikumda)
@ Moaktab

@ Mozun olmusam

@® VSKTeB

@® Maktebda

® Bsli
® Xeyr
© Qisman
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8. Online formada tehsilinizi hansi platformada aparirsiniz?
182 responses

@® Zoom-da

@ Microsoft Teams-de
@ WhatsApp-da

@ WebEx-da

@ BlueJeans-ds

@ Skype-da

@ Google meet

@ Adobe Connect

113V

9. Dars guinuinds online tahsil tiglin orta hesabla na gadar vaxt ayirirsiniz?

182 responses

@ 1 saata goder
® 1-3saat
@ 3-5saat
@ 5 saatdan gox
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10. Online tohsil zamani qarsilagsdiginiz asas ¢atinlik hansidir (uygun cavablardan yalniz 1-ni segin)?

182 responses

@ interneta gixis

@ Texniki avadanliq (smart telefon, table...
@ Uygun menzil seraiti

@ Tadrisin keyfiyyatinin agagi olmasi

@ Tadris miihitinin asagi olmasi

@ Butun gunu oturmagq

@ Heg bir gatinliyim olmayib

@ Uzun miiddat kompiiter garsisinda ol...

12V

11. Online tahsil zamani internetda ¢ixis masalasinds garsilasdiginiz asas ¢atinlik hansidir?

182 responses

28.6%

@ internet giymatlerinin bahaligi
@ Iinternetin siiretinin asagi olmasi

© Internetin keyfiyyatsiz olmasi (fasilelerla
verilmasi, tez-tez kasilmasi va saira)

o yuxarida sadalananlarin har biri dogru...
@ Yoxdur

@ internet problemi yagsamiram

@ Internetde heg bir problem olmur. Bun...
@ Bu barada bir problemim yoxdur.

@ Cetinlik yoxdur

12. Online tahsil zamani texniki avadanliq saridan ¢atinliyiniz nadadir?

182 responses

@ Soxsi smart telefonum yoxdur

@ Soxsi tabletim yoxdur

@ Sexsi kompiiterim yoxdur

@ Smart telefonum miiasir standartlara c...
@ Tabletim miiasir standartlara cavab ve...
@ Kompiiterim miiasir standartlara cava...
@ Yoxdur

@ Problemim yoxdur

15V
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13. Online tahsil zamani tadrisin keyfiyyatini neca giymatlandirirsiniz?

182 responses
49.5%

® Yaxs!
@® Orta
© Pis

14. Online tahsil zamani tadrisin keyfiyyatinin pis olmasini na ila izah eds bilarsiniz? (bu sual 13-ci

sualin cavabinda pis variantini segenler cavab vermalidir)
103 responses

@ Miisllimlarin texniki biliklari agagidir

@ Miisllimlerin tecriibasi gatismir
@ Misllimlarin havesi ve maradi yoxdur
@ Misllimler pesakar deyil

=~ @ Misllimlar darslers vaxt gatdira bilmirlar
@ internet problemi

15. Online tahsil zamani tadris mahiti nece giymatlendirirsiniz?

182 responses
® Yaxs!
@® Orta
@® Pis

@ Onlayn dars yorucudur. Bazi darslerda...
@ Miisllimlardan asili olmayarag texnika...

172V

40.1%
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16. Online tahsil zamani tadris mhitinin pis olmasini na ile izah eda bilersiniz? (bu suali 15-ci sualin

cavabinda pis variantini seganler cavab vermalidir)
119 responses

@ Musllimlar masuliyyatli yanasmirlar
@ Tolebaler intizaml deyiller

@ Tadrisin naticalarinin yoxlaniimasi
effektiv deyil

@ Tadris miihiti yorucudur

17. 9ger mlgayisa etsaniz, yaz semestri ile miayisads payiz semesterindas online tahsilin keyfiyyati

neca olub?
182 responses

@ Yaxsilagib
® Pislasib
@ Dayigmayib

18.1% 26.9%

18. 100 balliq skalara online tahsilin keyfiyyatini neca giymatlandirirsiniz?
182 responses

@ 90-100

® 70-90

® 50-70

@ 30-50

@ 30-dan asagi
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19. Siz pandemiya dovriinds masafadan (online) tohsil siyasatini effektiv sayirsinizmi?
182 responses

@ Bali, tam effektivdir.
@ Bali, gismen effektivdir.
© Xeyr, effektiv deyil.

g

20. Sizca, pandemiya dévriinds masafadan (online) tahsil siyasatinin effektivliyinin artirimasi Ggln

naler olunmalidir?
182 responses

@ Talsbslara texniki destek gosterilmalidir.
@ Miisllimlars metodiki va talim destayi...
© Misyyan limitde internete gixis 6danis...
@ Distant tehsil olmamalidi biz bunu bac...
@ Dersler agiimalidi

@ burdaki cavab varianlarinda verilanlari...
@ Miisllimlars texniki biliklsrini artirmag...
® Sadaladiginiz her 3-u olmalidir.

174V
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Appendix 4a

COVID-19 pandemic in Azerbaijan (18-29 years old)

1. Are you?

* Man

* Women

2. How old are you?
Please indicate your age
«20t0 30

«30t0 50

* More than 50

3. Where do you live?
. In Baku

« In another city

* In the district

4. Your scientific position?

* Lecturer

« Senior Lecturer

» Associate Professor

* Professor

5. Your place of work?

* High school

* College (technical school)

* University

» Academy

on the impact on education

QUESTIONNAIRE
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6. On what platform do you conduct classes online?

» Zoom-in

» On WhatsApp

* In WebEx

* In BlueJeans

. on another platform

7. On average, how many days a week do you work for online education?
1 day

« 2-3 days

« 3-5 days

* More than 5 days.

8. On average, how much time do you spend on online education during the working day?
« Up to 1 hour

* 2-3 hours

* 3-5 hours

* More than 5 hours.

9. What is the main challenge you face in online learning (choose only 1 of the appropriate
answers)?

* Internet access

* Technical equipment (smart phone, tablet, notebook)

» Appropriate working conditions

* Low attendance of students

« Low learning environment

* Other problems

10. What is the main difficulty you face in accessing the internet during online learning?
* High internet prices

* Low internet speed

« Poor quality of the Internet (intermittent transmission, frequent interruptions, etc.)

11. What is the difficulty of yellowing technical equipment during online training?

« | do not have a personal smartphone
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« | do not have a personal tablet

« | do not have a personal computer

» My smartphone does not meet modern standards

» My tablet does not meet modern standards

« My computer does not meet modern standards

12. How do you assess the quality of teaching in online education?

» Good

* Medium

* Bad

13. How can you explain the poor quality of teaching in online education? (This question
should be answered by those who choose the worst option in the answer to question 13)

» Students' technical knowledge is low

« Students (students) have no enthusiasm and interest

« Attendance of students (pupils) is low

» Students spend less time in class

* Other

14. How do you assess the learning environment during online learning?

* Good

* Medium

*Bad

15. How can you explain the poor learning environment in online education? (This question
should be answered by those who choose the worst option in the answer to question 15)

« Students are not responsible

» Students are not disciplined

» Checking learning outcomes is not effective

* The learning environment is tiring

*Other

16. If you compare, what was the quality of online education in the fall semester compared
to the spring semester?

* Improved
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* Deteriorated

* Not changed

17. How do you assess the quality of online education on a 100-point scale?

* 90-100

« 70-90

« 50-70

* 30-50

* Less than 30

18. Do you consider the state education policy effective during the pandemic?
* Yes, it is fully effective.

* Yes, it is partially effective.

* No, not effective.

19. In your opinion, what should be done to increase the effectiveness of the state education
policy during the pandemic?

» Teachers should be provided with technical support.

» Teachers should have methodological and training support.

« Internet access must be free within a certain limit.

* Other
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Appendix 4b.
SUMMARY
on
COVID-19 pandemic in Azerbaijan (18-29 years old)

answers to a questionnaire on the impact on education

1. Cinsiniz?
50 responses

® Qadin
@ Kisi
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2. Sizin sirkatiniz hansi sektorda faaliyyat gstarir?
50 responses

@ Soenaye

@ Kond tesarriifati
@ Ticarst

@ Xidmat

@ ictimai iase

@ Nogliyyat

@ Tikinti

@® Mehmanxana

12V

3. COVID-19 pandemiyasi dévriindas isgilerinizin say1 necs dayisib?

50 responses

@® Artib
® Azalb
@ Dayigmayib

&
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4. COVID-19 pandemiyasi dévriinds isagdtiirma siyasatinizde dayisilik olubmu?
50 responses

@ Xeyr, oldugu kimi qalib
@ Bali, isagoétiirme qaydalar sertlagdirilib
@ Bali, igagdtiirme qaydalari yumsaldilib

5. COVID-19 pandemiyasi dovriinda vakant vezifeys isgi axtaraken miraciat edanlerin sayinda
hansi dayisikliklar bas verib?

50 responses

® Artib
® Azalib
@ Dayigmayib
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6. Ganclari (18-29 yas aras!) isa gotirarkan onlardan baglica olaraq naleri talab edirsiniz? (an goxu 3

cavabl sege bilersiniz)
50 responses

Tacriiba
Taehsil
Masuliyyat )
Isglizarlig

Punktualliq

Bilik ve bacariq 1(2%)

Marifat 1(2%)

7. Ganclari isa gotirmakdan an ¢ox nalara gdra imtina edirsiniz? (en ¢oxu 3 cavabi sega bilarsiniz)
50 responses

25 (50%)

12 (24%)

21 (42%)
Elan olunan pegaya uygun

0
galmadiyina go... 32 (64%)

9(18%)
isi bacara bilmayacayini bildirdiyi

0,
tigtin 1(2%)

1(2%)
1(2%)
1(2%)
1(2%)

imtina etmeden 6nce bir nece
gln ézlnd ...

Masuliyyatsizlik
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8. Sizin sirkat COVID-19 pandemiyasi dévriinda dévlatin maggulluga yardim programindan

faydalanibmi?
50 responses

@ Xeyr, miracist etmayib
@ Miracist edib, ancagq imtina verilib
@ Bali, yardim almisig

9. COVID-19 pandemiyasi dévriinda ddvlatdan aldiginiz yardim masgullugun gorunmasi Gglin

yetarli sayila bilermi?
50 responses

@ Xeyr
® Qismen
@ Bali
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10. Siz, pandemiya dévriinda ganclarin masgulluga dévlat gayginsini effektiv sayirsinimi?
50 responses

@ Bali, tam effektivdir.
@ Bali, gismen effektivdir.
© Xeyr, effektiv deyil.
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